
 

PUBLIC PROMISE OF TATRA BANK A, A.S. 

Tatra banka, a.s., seated at Hodžovo námestie 3, 811 06 Bratislava, Company ID No: 00 686 930, company 

maintained with the Commercial Register of the Municipal Court III, Section: Sa, Insert No: 71/B, banking 

licence granted upon a decision of the National  Bank of Slovakia No. UBD -1788/1996 in connection with 

decisions no. UBD -22-1/2000, UBD - 861-2/2000, UBD -762/2002, UBD -404/2005, OPK -1156/3-2008 and 

OPK-11394/2-2008 (hereinafter referred to as the “Bank”) hereby covenants to provide the respective 

benefit to everyone who meets the specified prerequisites,  and that subject to the conditions set out in 

this public promise (hereinafter referred to as the “Public Promise ”). 

I. Public Promise Terms and Conditions 
 

1. The Bank covenants to provide the benefit specified in the Public Promise to everyone who 

meets the below conditions at the time of the Public Promise duration : 

a. The person shall maintained with the Bank a Self employed TB service package account 

or Tatra Business TB service package account or Tatra Business Premium TB service 

package account  (hereinafter referred to as the “Account” ) and has access within the 

Tatra banka mobile application for the said Account ,  

b. The person has ownership rights  for the Account , 

c. The person activates the Bank Partner´s service Document Maintenance (hereinafter 

referred to as the “Service”) via the Tatra banka mobile application in the Document 

Maintenance section , 

d. The person uses the Service in the relevant calendar month for processing 

(scan/upload/invoice issue) of business documents ; 

(hereinafter referred to as the “Public Promise Terms and Conditions”) . 

2. The Bank´s partner is the company Doklado s.r.o., Company ID No : 53 781 856, seated at 

Alexandra Rudnaya 2489/40, 010 01, Žilina  (herein and hereinafter referred to as the 

“Partner”).  

3. Activation and use of the Service is managed by the rules and conditions stipulated by the 

Bank (in the section of the Tatra banka  mobile application ) a nd the Partner, who shall 

publish them on the website https://doklado.com/sk .  

4. In order for the title to the benefit as per Section II. Public Promise, simultaneous fulfilment 

of all Public Promise Terms and Conditions is required . 

 

II. Benefit and Provision Terms and Conditions  
 

1. The Bank covenants to provide the following benefit to everyone who meets the Public 

Promise Terms and Conditions at the time of the Public Promise duration  in form of free 

processing of the first 70 business documents in the relevant calendar month using the 

Service (hereinafter referred to as the “Benefit”).  

The Benefit shall be provided automatically after the evaluation of the fulfilment of the 

Public Promise Terms and Conditions for the relevant calendar month . The Terms and 

Conditions of using the Service and charges after exceeding the limit of the processed 

documents included in the Benefit are determined by the Partner . 

 

 

https://doklado.com/sk


III. Public Promise Duration  
 

1. The Bank´s declaration granted by the Public Promise lasts until further notice . 
 

IV. Final Provisions  

1. The Bank reserves the right to amend the Public Promise Terms and Conditions or to revoke 

the Public Promise. The Bank shall publish any amendments made to the Public Promise Terms 

and Conditions or revocation thereof on Správa dokladov | Tatra banka  . The amended Public 

Promise Terms and Conditions or revocation thereof shall become effective as of the day set 

out in the published announcement or as of the day the respective announcement is published . 

https://www.tatrabanka.sk/sk/business/ucty-platby/sprava-dokladov/

