
PUBLIC PROMISE OF TATRA BANKA, A.S.

Tatra banka, a.s., seated at Hodžovo námestie 3, 811 06 Bratislava, Company ID No: 00 686 930, 
company maintained with the Commercial Register of the Municipal Court Bratislava III, Section: 
Sa, Insert No: 71/B, banking licence granted upon a decision of the National Bank of Slovakia 
No. UBD-1788/1996 in connection with decisions no. UBD-22-1/2000, UBD-861-2/2000, UBD-
762/2002, UBD-404/2005, OPK-1156/3-2008 and OPK-11394/2-2008 (hereinafter referred to as 
the “Bank”) hereby covenants to provide the respective benefit to everyone who meets the specified 
prerequisites, and that subject to the conditions set out in this public promise (hereinafter referred 
to as the “Public Promise”.)

I.	 Public Promise Terms and Conditions

1. 	� The Bank covenants to provide the benefit specified in the Public Promise to everyone who 
meets the below conditions at the time of the Public Promise duration: 

	 a)	� The benefit shall only be provided to one and first Account for Blue PlanetTB opened via 
the Tatra banka mobile application, Internet bankingTB or a Bank branch from 14 April 
2026 to 31 May 2026 – 11:59 p.m.,

	 b)	� The condition for providing the benefit is that the Client has not opened the Account for 
Blue PlanetTB as at 21 January 2026 and became 20 years old at the time of opening the 
Account for Blue PlanetTB and the Client concurrently has not submitted a confirmation 
of school attendance or the Client shall not be automatically granted a discount on the 
account maintenance charge of EUR 7 for full-time students of universities based on the 
authentication on the website of the Ministry of Education, Research, Development and 
Youth of the Slovak Republic,

	 c)	� Submission of the Request to transfer the payment account via the Tatra banka mobile 
application or through a Bank branch within 30 days of opening the Account for Blue 
PlanetTB,

	 d)	� Submission of the Request to transfer the payment account via the Tatra banka mobile 
application or through a Bank branch within 30 days of opening the Account for Blue 
PlanetTB during the period from April 14, 2026, to May 31, 2026. As part of the account 
transfer request, the client must also request the closure of the account at the original bank. 
The payment account transfer request must then be processed and completed within 60 
days of submission. This means that the request in the Tatra banka mobile application will 
have the status „Completed without payment transactions“ or „Completed with payment 
transactions“. The client will be informed of the successful completion of the payment 
account transfer request through the campaign „Switching Result BU completed without 
payment transactions“ / „Switching Result BU completed with payment transactions“ in 
the Tatra banka mobile application.

	 (hereinafter referred to as the “Public Promise Terms and Conditions.”)

2. 	� The claim to the benefit as per Section II. Public Promise requires meeting the Public Promise 
Terms and Conditions and the conditions for providing the benefit pursuant to the rules as per 
Section II. Public Promise.



II.	 Provided Benefit and Conditions for its Provision

1.	� The Bank covenants to provide the below benefit to everyone who meets the Public Promise 
Terms and Conditions in course of the Public Promise duration:

	 a)	� In case the Public Promise condition in Section I. 1 a) to b) is met, the Client shall get free 
maintenance of Client´s own Account for Blue PlanetTB for 12 months,

	 b)	� In case the terms and conditions set out in Section I. a) to b) are met, the Client shall get a 
cashback of 10 % (hereinafter referred to as the “cashback”) from all payments (this does 
not relate to ATM cash withdrawals and transactions executed for gambling purposes), the 
Client makes using a debit card, which shall be cleared from the newly opened account in 
course of the period as of opening the Account for Blue PlanetTB pursuant to Section I. a) 
by the end of the calendar year, i.e. by 31 December 2026. The maximum cashback amount 
in aggregate is EUR 100. The cashback for the relevant calendar year shall be credited to 
the Client for the first time at latest by the 20th day of the following month after the month in 
which the first clearing of payments the Client has made using the debit card was made. The 
cashback shall be paid out on a monthly basis for payments executed by 31 December 2026 
or until the maximum aggregate amount of EUR 100 is reached, if such amount is reached 
earlier,

	 c)	� In case the terms and conditions set out in Section I. a) to c) are met, the Client shall get free 
maintenance of Client´s own Account for Blue PlanetTB for the next 24 months, 

	 d)	� In case the terms and conditions set out in Section I point 1a), b) and d) are met, the Client shall 
get a benefit of EUR 50 to Client´s Account for Blue PlanetTB. The benefit shall be credited 
to the Client not later than by 10 working days after the termination of the Application to 
Switch Payment Account in the Tatra banka mobile application. 

2.	� The Bank shall grant the Client who has met the Public Promise Terms and Conditions the claim 
to the benefit pursuant to the previous paragraph only once, regardless of the number of the 
Accounts for Blue PlanetTB the Client has opened in course of the Public Promise duration, and 
that to the Account for Blue PlanetTB, which has been opened as the first. The Bank shall grant 
the Client the benefit of EUR 50 only once, regardless of the number of submitted Applications 
to Switch Payment Account via the Tatra banka mobile application. 

3.	 The benefit represents the amount after meeting the relevant tax obligations of the Bank.

4.	� Transactions carried out for gambling purposes are understood to be transactions subject to 
Charges for Processing Card Payments for Betting, Lotteries and Gambling in accordance with 
the applicable Service Charges. 

III.	 Public Promise Duration 

1.	 The Bank´s declaration granted by the Public Promise lasts from 14 April 2026 to 31 May 2026.

2.	 The amended Public Promise becomes effective as of the day when published.

IV.	 Final Provisions

1.	� The Bank reserves the right to amend the Public Promise Terms and Conditions or to revoke the 
Public Promise. The Bank shall publish any amendments made to the Public Promise Terms and 
Conditions or revocation thereof to the recipients of the Public Promise in the same manner as 
the manner in which the Bank has addressed the Public Promise to them. The amended Public 
Promise Terms and Conditions or revocation thereof shall become effective as of the day set out 
in the published announcement. 



2.	� The claim from the Public Promise excludes the possibility of the application of claim from 
other public promises of the Bank linked to the same product and same or similar terms and 
conditions of obtaining the benefit. In the event of cumulative claims, the Client will be granted 
the claim that arose the first upon fulfilment of the terms and conditions of the entitlement. 

3.	� Employees of Tatra banka, a.s., including employees of Tatra banka, a.s., organisational unit of 
the enterprise Raiffeisen banka, employees of Doplnková dôchodková spoločnosť Tatra banky, 
a.s., Tatra Leasing, s.r.o. and Tatra Asset Management, správ. Spol., a.s. are excluded from the 
Public Promise.

Bratislava, 14 April 2026
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